FiT ik %5251 Dell SupportAssist x4« 1.0.1
ST AR



3755\ /J\‘D‘ﬁ%%

B R T T AL R
/N A RRT RS AR RFBAR T K, FU T bR
A\ R RRT SRR, AT,

FRAUFH © 2015 Dell Inc. RREGFTAEB. A7 525 M [HERFBURAIIR> BULHAR Y. Del™ Fil Dell #ihr2 Dell Inc.
TE SR /S A Rl PR RE DRI RTRR o BT A AL 48 e ) A BB 7= 5t 42 BT A2 L 2% LR 8wl BRI A«

2015 - 05

Rev. AOO



SupportAssist AT

T M55 %51 Dell SupportAssist & HFEFF, Za R 7l E3R A Dell ARk 45 4% Hh AR 17 @Kk E 3h 3
ek 8 Dell f3cHE. ERINF) ) i, SupportAssist E#1A] Dell 3 AR LR SL— A R, FFRERKRIES
THRPEEA. KRG H SRR R BT 75 AR, FF et R i%4, Dell BiAR 3R, MR G BT Dell
FAR LRGSR AEE 2 AR P T B RAR YL ] 5
VR FEARU SR, A F G R fe BEAE H b 22 3% SupportAssist Rk 28 FF AR TR E
SupportAssist 1 H e ATl B 55 25

AU SCAEAN 4 T8 SupportAssist MLII A RGN — G @ e & P 15 B .

T #; SupportAssist

1. i Dell.com/SupportAssist.

2. MFES, AERdaliEmiF.

3. TEETEIS, RiiHAT RS 2EM SupportAssist.
IEH 22 R Dell WBHFE #4058 U -

4. ERERES T, ol T

¥ E SupportAssist Kl A &%

BYE SupportAssist KIEMIAM 258, 123 SupportAssist, FERALRE K, SupportAssist JEM .
EIERS Lis

WafR 22 %% SupportAssist FTER R4 EER Internet. WHIR RGUBARELAR 5525482 Internet, iEHRE R &
AR S 2 TR IR E R .

2% SupportAssist FIRTHE &M FIBRESRTE L5 8., 155 Dell.com/ServiceabilityTools F#J Dell
SupportAssist Version 1.0 for Servers User’s Guide (FHTJIR%-#: Dell SupportAssist hitAs 1.0 F /7 $8m/) ©

B2
1. A##ds SupportAssist ZEEMEF M, A5 BT VEHE R BT
B B 2 T ¥l B Dell SupportAssist 223525 7T -
2. BilTF—®,
It B s R BT
3. [ SupportAssist WSZ IR FBEEREE, REEFREE.
4. [Aik Dell BRZ&RA WA, EFREE, %Ei%?’c%o
SR R 224 T SE R U
5. HEZER.



http://www.dell.com/SupportAssist
http://www.dell.com/serviceabilitytools

SupportAssist Z3x TUHMIE Web N #8 & O HFTH.
% VE: R R G, MRt BB\ P 4] MM P % . il MyDomain\MyUsername.
I A AT (] Fon At . #Ba0: . \Administrator.
6. HEA Microsoft Windows #/E RG I 7 A%, 2R )5 REHER.
i 2 B 7R Dell SupportAssist ¥ & H 5.
7. EXCHTLEH, RET—H.
SupportAssist ¥4I iES Internet (&Y.
« U SupportAssist BEIEREE] Internet, K T syEM U .
Wi SupportAssist TiEEZE] Internet, < BR—#HE, RAERIA RS E @RS 3RE
% Internet. WA TR, KR RARERENT.
WER RS H SR Internet, 1H Internet B 42 SR IAAELE, TIECR ML H 53 DLFR TR
8. WIREIRAREBE M-
a. TEAHNZB B ANRELARSS 2R 1P Hhhk B 3148 fluw 1145
b. WHRTFEHANH B AE R ERAI RS, WEFRERIE, RGN B MmNk
1) 24 A .
c. BiliTF—H,
SupportAssist K56 IEBE R I B IR SS 88 IEBER Internet. INSREREMY), KSR, S0, K
BRRTE S . W ARER R S5 2E L 0 UK AR AE, AT R M4 B 0 DLF SR #E By
9. {EVEMUUR L, REUFFHELR, RERET—H.

WA M T, 2P RHMERm. B SR REE . MRMEEM, 55 WS E RPER USRS
8.

10. EEMETMH, HRb5ER.
M 23 7R SupportAssist S5 T .

SupportAssist 7£ 5 & A AT L N E%:

TENZ WIS U RS BT B SupportAssist 2 oK 2B fE AR R 45 . IR RS F el
ZAE, "RESIERE TS SupportAssist HEAIRA .

o IIFAHI RS RT3 T Dell OpenManage Server Administrator (OMSA):
— NS OMSA RLZFHFEFH, ¥ AT ERIFRZIEEBN OMSA A, At RAETER&RIFBM Im
Hok 2R 4 IEFEREE OMSA IR . OMSA was5e )G, IREKAE A E%.

- WIR OB OMSA WA, A<M 5 Gt 1 Beak BRI 0T If ool o EFIRE.

% B SupportAssist BT RE S & W

E % E SupportAssist JRiET OMSA RIS IMNTAZE % %, W ZIZfE R &I INE] SupportAssist #.
A&

L. SupportAssistAdmins fil " 4L £ 53¢ SupportAssist. 75 SupportAssist flLi{5 .
52 % SupportAssist JH /741,

o BRI SupportAssist FITE i) At R 45 ATV )R 2 B 4
WS AATIZOR RS B N P Huhk, P AR




WAL WA BT 2 Microsoft Windows #1E R4, %k L UWAUEIT Windows Management
Instrumentation (WMI) Ik% .

W R R A IE AT IS Linux BRE R4, 124 L0517 Secure Shell (SSH) ARSS, I H 4708 5514
BiE. (SSH %ISR NERD -

VAT FE R £ F 1 1 1311 LA T OMSA 813 .

K OMSA ZHEFRIE R, 1EZH Dell.com/OpenManageManuals | ) Dell OpenManage Server
Administrator Installation Guide (Dell OpenManage Server Administrator 38

R
1. FERAET R sd SupportAssist.
BERD R B R P T .
2. Hd Add GEID .
BERPR BRI .
3. TEHRMZEBRPBATRERER.
ﬁ @SR MNZERE A NS . WRENAZAATH, "R &R 1P Mokt
YE: SupportAssist 75 H 7 4 FIE L 4 A B @A IS TIWE R GE BRI IRE G B RIEE
Dell. B, %2 HLM A - 44 RS0 020
o (EZB A ARV B O S B AR WM BB (2R #3817 1972 Windows
EZ .
«  HA Root. HZH /8l Sudo AR (ISR &IBITINR Linux #1E RS . Wit
Sudo FI T HIH T G AN, ERRZE S B INE root 4. B SRINE root 41, ETE
sudoers SCAFHERINLL R 925
Sroot ALL=(ALL) NOPASSWD: ALL - A root ZH G A P 3R MAUE <user>
ALL=(ALL) NOPASSWD: ALL - JN45EH P At R
% VE: %R 2 Windows 38 i, R AE B\ -~ 4] #& A P 4. B0 MyDomain
\MyUsername, 0] LM [] RoxAHI® . FlU: .\Administrator.
Linux P &Z»=%l: root
4. i Add GEID .
BN 2 BORTRINBA & 0, 3R W SupportAssist 7EIZIEIE 4% FIE B SNMP ¥ B Ml 2235 507 2%
OMSA.,
% VE AL E SNMP FT 4 B IR A1 SNMP BERE CE4RD) BAx, FH#fik B ZinfE s & ek
KA 73 SupportAssist FTFE A R 4 .
A /Ml SRR AT OMSA FI SNMP LB, SupportAssist KLk iR A Za i i & BT fk R 4 M
i R
5. HEHE.

IV 2% W B BRI A DU Hh B 7 AR RLRRAS -
o % SupportAssist IETERLE SNMP W8, @2 R &5 BoR 4 IETEFRE SNMP IR,

m%swmmmmamﬁﬂgﬁﬁﬁOM%,ﬁﬁ&%%ﬂ%:J IE#E 223 OMSA IR,

FE22% OMSA AL E SNMP 5EUG, AR A E¥%.


http://www.dell.com/openmanagemanuals

YE: W HELE SupportAssist HERINIEFE WA B ) i), 7T LA B 2R INEfE s & (IR Dell
% 12 A5 13 £ PowerEdge lR%5#%) - AREEEMRTERINZREELREER, W2 Del.com/
ServiceabilityTools ) Dell SupportAssist Version 1.0.1 for Servers User’s Guide (J1F IR55#%H Dell
SupportAssist A 1.0.1 Fl F4874)

BERFIMBE

1. ZE&F SupportAssist HEIBIEMLRERHS], WE BT REIETFR.
Eﬁ%ﬁ SupportAssist FESINAISZ M &%, H R REETR.
A LASE R &L FAF SupportAssist THREFERF & 2 MR W& FAPIRAS . fn e 4% 1 B Bl e B A5 1)

A, B S ! %%Eﬁcg% R SR DOIRAS BoR N BERE,  RT DU A Z B ROR AR 17 AL )
AR REFRIffp AL B o

&% SupportAssist

1. Wi SupportAssist i ElFR LT SupportAssist F 7 7l
B HI s o SupportAssist B E .
2. FEAHRITFBUPEEAR P A AT
VE: SRR T SupportAssistAdmins I SupportAssistUsers 17 20 7 i F bk - (O 4
FHEH . 5% SupportAssist FH A5 S, 1555 SupportAssist 4 .
E YE: R %3 SupportAssist &R R, LAURME IBNH 2] I 2. Biln:
MyDomain\MyUsername. f&tHA] U A) A [] FRonAi®. #li: . \Administrator.
3. RiEER.
B 42 B 7R SupportAssist &4 T T

SupportAssist FH 4

SupportAssist BT 7E SupportAssist %23 H A A 2 i UL F P L4k 22 SRR -

SupportAssistAdmins - FRAEIL T, KA RN I Windows A b H3 53 al e £ 603 20 000 07
+ SupportAssistUsers - ERAEILT, A& A L ZHA N Windows F A BSR4 IR
Tt o] DR G 1 fm i F P 38 i & e 4T — 4. 132K SupportAssist P AHIE ZE R, HSH

Dell.com/SetrviceabilityTools 1] Dell SupportAssist Version 1.0.1 for Servers User’s Guide (T HR%%5H
Dell SupportAssist iiA 1.0.1 FH 658D

FAS< Ut A ST AN SR

B AL LN, SR TT BLUT AT Dell SCHFsl s L R4/ »


http://www.dell.com/serviceabilitytools
http://www.dell.com/serviceabilitytools
http://www.dell.com/serviceabilitytools

Ut B S AR A

ST 1R 4 B SO

Dell SupportAssist Version 1.0.1 for Servers User’s Guide (/1
TR #5119 Dell SupportAssist /&7 1.0.1 /7755

Dell SupportAssist Version 1.0.1 for Servers Support Matrix
CH TR #5819 Dell SupportAssist &7 1.0.1 Z#FE#)

Dell SupportAssist Version 1.0.1 for Servers Release Notes

CH TR #5119 Dell SupportAssist /&7 1.0.1 K779 H)

Dell System E-Support Tool User’s Guide (Dell System E-
Support Tool /755 )

i1 Dell.com/ServiceabilityTools.

Dell OpenManage Server Administrator Z*#75

Dell OpenManage Server Administrator /1755

il Dell.com/OpenManageManuals, X
J& #.1 OpenManage Server
Administrator.

iDRAC M/ '#5

1Jila Dell.com/ESMmanuals, 4RJ5 Hii
Remote Access Controller.

Dell SupportAssist: 7R 25 m%

Managing Windows Device Credentials in SupportAssist
Using Service Account (f&/HR#IK/ & SupportAssist 7
9 Windows ## £ #)

17 7] Dell.com/SupportAssistGroup.

MIRHRE

f&my AY7 i) BLUT 26T H TR 35 #5189 SupportAssist FIALAETE .

RITHT R BT 5 TR AR

WA b 3R ¢ Vil YouTube L[¥] Dell TechCenter 4, #RJ5 5.
S TEBGIR. IR, Bl AT RS AR
ylli)ze SupportAssist.

fic & 24 H b5 (Windows)
i & 4 H #7 (Linux)
H 3 %58 9t OMSA

SupportAssist #1[X

#387] LLYE Dell.com/SupportAssistGroup | K] SupportAssist 4 X I3 BIMARERE . FATH - 155

DU Al AT IS 2

Dell T2 & IR 5%

AT LME R ILA (9 Del 2B MRS &40, BT IEEIRSS I 5 R G0 B S & 5 HEw TR LA EAT
SupportAssist %3¢, BWEMACE KN SFEME. AXREZEL, 1525 Ui Y SO R & iR 55 X iRk 55 U] .



http://www.dell.com/serviceabilitytools
http://www.dell.com/openmanagemanuals
http://www.dell.com/esmmanuals
http://www.dell.com/serviceabilitytools
http://www.youtube.com/user/DellTechCenter/featured
http://www.dell.com/supportassistgroup
http://www.dell.com/learn/us/en/vn/shared-content~services~en/documents~dell-remote-consulting-services.pdf

	SupportAssist 使用入门
	下载 SupportAssist
	设置 SupportAssist 监测本地系统
	设置 SupportAssist 进行远程设备监测
	查看案例和设备
	登录 SupportAssist
	SupportAssist 用户组
	相关说明文件和资源
	视频教程
	SupportAssist 社区
	Dell 远程咨询服务



